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. b3q,ts66gqpbr sb333 tsgodq,3b; ts3ggqg3l-r bgq'0336gq,gbocos ps 3sber60qrgbq'obocn 6scr6sq,ob$o65bgq' t-tb3; tsgOcnb33gbEo
0o0tsbg6gbob rqq536ob Jo6obgbo
o 3sq,0b6o3sq 03'bq3q6oqrub c.r68b6o3,:q tsXbqgq3;Oq.o3 Jg6ooqtso rbcrbgbgb CdqCar LlstsSrq,gbl tqoqr6obcnl-r b;g3q'ggarbr"r 6rn0l-t;b36gb.>

qt3rq'o;63bolr bSgq',:q qrsg,:63olr Eg0orb3c3;tso.
.cnt60bi6o3rQ63bq3q3oqlr64(cnoltro)ol3o):5l6Es3q'r.rbltosbel6366l-r3dqp3sbrE3sq'gb.r.:qoq.o6o6ert-rt-u$9ql3grn6cn0cn0lr,:b363bsqll3lq'o.>63obl

qQs rqeggbob qo63bgq'gbob b6gq,rqr qsgr63otr tsg0orb3ggrtso.
. brgCqlCgc"rbc'r Oc.rdbrbg6gboU rqqgg36ob qo6gbgqr3b.r gs6olrtbq36Sbs 20 (rngo) q,r6oor.

$obs0qgbs6g erbb6olo $s60rntq66b 0bu63ort bo6ob 6rger663bgq'o Xq,gjg6obgq'o Us3oOgbo3;gocn 0er0brbgi6gbott tsgb,:b3b b3qB663q1bolt
g,:69gr'rg3q, 6,r$oq'l-t.
0o0brbgt6gbob Egqbqgq6ob, rqq.o6g6ob, pgjOgbob Jot6obg6ob, qgr0s6gboon 0er0trsbg<6gbob lsbggbolr, Or6ogCbobr q.or bbgr q.or0.:ggboon Jo6arbg6olr

Egbrbgb obgo60r6or bgq'Oobr$3qgo0or lil "boq'jbggolr" ggb 63g6Albg: www.silknet.com, ,:6/qgr lir "boq9jfu6otJ" Oodttbg6gbolr 6g6g6gbBo, 1669o69

b:gXq,ggerber 0er0l$bg<6gbolr 6gbrgt6tso 2100 200.

2 .

3.

EJb,,brbqrrbugcDlgCbJ"

qgo6gj$cn6o

Q)r8ocD rbrobrdg

lrb,,boq'jbggo"

slr6ob bgqo\6g6gt6Xbob gg6erbo

6ggbs6 6r3r0odg



CDMA gojbo6gbgqro gbrqQgbo lt6gq,gger6o jbgq'ocn 0er0ltbgt636ob 0glsbgb

bgq'0cn$g6ob orr6oqo 04.01.2016 $.

Egooraqggor6gqro.:Er6onor gjaqggbr ra€g brbolr 0erObrbgtvrgbrbg 6rger60gbgq'o $obr qgrbrt6oro (rUgonlr rtibgboboU tsg0oD36stso)

ngoosaqgbr6g qrbr6oroor rt6 gj0qg36r (drq,r6o 6Bg0s) ,l0rg lsbob 0o0brbg6gbrbg 6rge60Xbgqn $otu qroo6,:6oro (ilrXorob,l6bgbobob Eg0cnb36rtso)

^,uJr., irrt1ud \g

*"*aesrg,.,fl 6," b,>rbrnbn&ert'r r,tcorlrsbr(ro
l-rs$r"r6g6go 6rqrbrb4go Ooogsgtr'boqrjbSgob rqr6oq'cnb6o3 qr b,>jcq',:jcnrtscn6otxn jU3q'6o

%s6.rbob 1ao6nb.nro.tbsL CE'o0oOrt

b;,:berbg6go bsesl.t)breo 0oog,:3L SMS Jr3gggboor 6ror3rq'ob$obgbgq'o 6roqggbc'rbob
19o6nb.'tcD.l6tb

150 grq'o SMS

%16o bb3r sdC6rOc'r6ob gojUo6gbsq' lrsq.ogborb qgs gblqp56o jU0Etso : ("sbsq'o jbSq'0bo"
(orboq'olro qp,r igcosobo);"sbggq'o";,,Uo5olro";,,8ggs3r'r0o" ; ,,0t6orogojbo" )

0.04

bs6o l-rb3,: oJ36s6c"r6olr gojbo6gbgq'o Isp36o;6 jbgq'Eo, (6rt6qg.r 3s33drgb o5qrso$o!
bg6qgoqpob 69096,>goob 0o0$cngq'gbolrt) 0.06

b:6o 3sg,:bpt-t rnbqrrobolr bg6eoqQou 6gdg6s6ooL 0o0r6or3q'gbocn 0.08

b,:,:bro6356r.r 5rq.orUsbsqn 0oog,:3lr l-roqjbXgot-r 0erboq'96 jlrgq0o bs6gbob qo63bgq'Xb.rtl 3qro0o$o

0rnboq36o jbgq'ob r8C6roo6Cbob 0o0,:6orgq'5bco: 0s6oro qgs agrnb3q'o 0 .10

0rnboq,g6o jbgq'ob rtC6J0c.r(6Cbott 0o0r6cngq'Xboor: boqrrobo 0.15

0c'rboq'g6o jl.rgq'ob grJS6t6er6gbolr 0o0r6orgq'3boor: 6q'rnbtq' l-t3q,o 0 .15

1 SMS-ott qo63b3q'9bs q,oOogob .:0rn$363ob El|pCa- 0.03

1X o6ggt663gott sjgo3s6oot-t qo63bgq,3bs-' , 5xo3.:q,ob$obgbgq'or
bsbcnbnbr\o AscobbsbJCo0o

cqsnrc"orbnbob q'o0or5o (c"r6tr6obrrtoolr 0cnorbrng6ocp;6 asar'r0cpo6.:t6r) n30 r50 o80 o120

Eg6oB9br:
-6,r0erygg6gbgq,o SMS-xbob 6sr'rqgbr'lbr 0r'r0qgg36rn co3gtso s6 54gcqgob.

--1X o6gg663go11 0oEl-r,:bg6gbob 6r6oggbobs qs bb3s qgrOr6gbocoo So6rnbgbob tsgbrbgb obgrn60,:6ot ,:brnbg66b tsggdq'or 5sgg6olr ,,boq,jbggol,t" gb

m36q9953: www.silknet.com, r6/pr,,boq,j6ggot-r" 0c'r0bsbg6gbot-t 66gt6gbtso, s66gco3g l-tr$CqlCgc.br. 0o0b,:bg6gboLl gg566tso 2100 200.

o 0r.r0brb3i6Cbol,r qo6Xbgq'3bt 0r630gq'o,: q't63o qrs Ooogs3b 3s6<n66q.ogbq,cnboor 6s6bbq36gq' eb0b$CbocD qo6gbgq,Sbob 6sqgsLrb,:qlr (CgeA-b).
. rbrnbC66b Lsggq,3gerbc'r 6c'r696o bs3gor6gbs0o t6 6rqr;g6g0s.

2. 6o0brbg6gbolr qot6g&3q'gbob 6.>qgrbqgolr Jot6obgbo
. 0cn0bsbU6Cbob qo6Sbgqgbotr 5sq,>bqgs bqSb; go33qro3o06be, L.:,r66s6o0r'r co3ob 0cr8qrg36r.r or3gEo, fubob0o36 qq3b.
. OrnC0Ceo qroOogob s6r'r$g63otl Eg0cnb333,;0o, .>6rn$g63obcn,:6t39.
o 0o0bsbU6Cbob sqe6g5; bqggb,: q.o,:3sqrocbgbolr or,:6bolr Asesbqgoub eJ 6cq,:bq.ooqro cnsbbol-r 3r'r0Js6oolr sb6r6otsbg sbsbgoborsbr33.

3. 6o0brbg<6gbolrBglrqgq3olrJo6obSbo

3.1. 0el0ltbg61bol; g,tq,0b6q,:q tsg\gq6s
. oU rbc'lbC50o .:6 qtgs6s3lr qgr3rq,or63brb Eobo $;60r.rj06oq9sb s6.:l,r6gq,o 3 (lsOo) o6ob 3s60s3q'c'rb;tso, Ogc'rorbg orgol: I sb 2 6ogb30o

bsgXq,Sgobc.r 6c'rObrbp65b; 0sobqgqQgbs gsq'6b6o3sqro.
. cDU bbslbC5$ob qs3sq'o;69b,: t6 sg30s6gb,: 0.10 q,r6lr, sbrnbgbgU t.tggq'9gc'rbc'r 0er0btbp6gbr 16 gbqgEgbs, br.rq'c'r .:6bgbpq'o pr3rq'orbgb:

6,rqg,:pob 0cnEq.og36er or3gtso.
o grq,0b6o3ccg tsSbqgqg3ob JX6oe4.o0o cbofubgL g6ogbgbs bsbr"rbX66r"r 6sq,rbrb4_oo, rb6X sbrn636gb 36co1g6,rqrE qsS6ogbSbr 1,16o0.: 9r'r33q,

bu66s6obc"r co33b3, ,:6sg0gggb I (36coo) q,,:6olr rnqrgbcnboor.
. 2014 $q'ob 0l oCOn0b6ocQs6, sbobgbgb, 0rn0brbg6gbgbob (6r6q.os bqgdr g3i6oq'r.r6oolr 0r'r0lsbg6gbgbob:) lls66s6o0er cn3ob po6Xbgq,3bol-r

bgq'E366gq'gboor qrsqrg36oq' gsqrrEo 6sq.o,5gbqQgE nbolr 630cnb336sEo, pr3t6ogb3bs Xb6oAb, 6r'r0q'ol,r rnqggberbr 5s6obsbq3t63bs 96or s66r6ob9ca
.:6l-t3b3ql0cn0t-tsb363bgbb5E.l6o3b3q'ob.:cbc'r636$arbsprbsbs3b6cn$3cn3bot-t(5s6qrbq0.:63j6erq'co6oob0c'r0bsb363fbol-tllsrbc'r636$c.rl.lss
brbrgb6r'r $gorSbolr) qo6gbSq,gbolt 1s0g6o cn,:6bolr 6sqg,)gbpgE o 6o$oq'ob 2lo/roa, 0s66c0 ,:6ca03g3b X6or ,:66r6o0bX ,:6t-t3bgq'o
0c'r0bsbg6Sbgbob (6s6q.or bq90,5 6gj6oq'er5oot-r 0e€t-rrbg6gb3bob,r) 6soqgg$obolr 96o q,s6bg 6s06,:3q'o orbbobr. 1s6o6o! q.o,r6ogb3s,16 fierbqgb,r,
orp 36cn $6;6otsbX ,:6Ugbgq, 6c'r0bsbg6gbgbbg p;6ogbgq'o qo6gbgqrSbob 1$g6o olrbbob 6bqgtgbpgq'o 6.r$oq'o b6 seCAbOCb5 ;B,:3C
s65s6o8bg r6l.tgbgq,o 0o0btbg6gbgbob 6sr"rpX6obob 0,10 qrs6bg 6s06r3q' cDbbbbtr. as6o0ob qrs6ogb3s OerbqgSbr 36or r66r6otsbg r6bgbgq'o
6rn0ltbg6gbgbob qo6gbgqgbob 5sEsbqgob EgbsbsOobo 3cqpolr bc'rq'r'r ppoU s0c.rgg63oU E96q93g (,:Osg Ogbq'ot-r 0o%63bobor3ol-r 6$o6,:6g9br, 6r.10

90173228



bq90s 63jbrnq'o6oob 6odb,:bg6XbXb8o 0Xqrolr 0r'rboq'g6o bs63q'ggobcn jbgq'oor 6c.r0l-tsbg6Xb, gojbo6pbgq'o pbsqgbo b6gq'Xgmbr"r jbXqroor

0cn0brbg63br qs gt-rsqgbo o6OC6bCOo (CAcgcr)) $sbors6, 36or r65s6otsb9 $b5bgq'o X6cob3 OXgo 96o63s6cn3s6o 0o0Llrbg63b3bo (0,>or 6er6ol-t
ggr3Xq'o g6orggq,o g3 0o$gerboq'r'lb,:) 6t6oboq'gbs gsq,3g 0er0lr,rbg6gbrq.

3.2. Ar'ftrfCdtCbrnr ex6db6qsp tsg$q3cpgr
. grq'ab6cgra ts3bqgE3oqgcb s6rLl6gq,o 4 (erorbo) ogob 6,:b3q,obor,:b;33 (qt3rq'oobgbob 6sqcAbqSqerbotr 030cnbggrtso), $r'rb36gb

b.:ggq'ggo6o 0er0h:bg6gbc gbqgqgbr er60b6qrqr (gbqpq.ogb tsgOr3sq'o b;6o).
. cx60b6ctbqp Egbqgq6oqrsb 4 (ercobo) co3ob 5rb3q'otr tsX0qgXg 3cn0b6os ggq'5br0r'rboq'os 6ubb3obol.t b,:65q'3go6o 6el0g6o.

4- Acnabrbg<6gboubqsg6C6r
o o60b6ogsq 0gbqpqg3oqgsb 4 (erorbo) o6ob 6c60,:3q,rnbrtso s6lrgbgq'o p,>3rq'or6gbob b6gq',:qr qrgr63ob E30cnb3g3$o, ,:berbpb6b CdqCar

br6grq'gbr.rqoqggobolr bb$Cq'Ctsarber 6er0g6o q.o,: b,:6gq,ggobr.r 0er0bsbg6gbc.
o cn60b6o3te Egbqgqg3oqrb 4 (rncnbo) co3otr 6sb3q'ob ECOem sbrnbgbgb tr,rtsgrq'Xbs Cdqlmr 5ro,:j6ogriob tJsOCECgc.r6r'r ber6g6o sQr tJsOCq,CBr'lbm

0c.r0brbg6Xbr, Er3sq,or5gbolr b6gq'sqg Sgbgb63obb ('5 6rn66ocr, br66gbq'r.rbob qo6pbgqlbob (grboo6o b,:6gq'ggobro 6rn06ob Eg0orbg3sEo)

6rqrbqob 3o6r'rboor, o0 tsg0cnb36rEo og 0rn0brbg6gbob ,:jgo3,:6oolr Or'rcnbergbolr qg6oobcn3ob b,:6r'r069 6gbp6tto 6,:Lb3oLSbgq'or, sbmbCb$o 3C6
b3dqlbll 6o66ol-t,>qp66,:l-t.

5. bgq8g6agqgbob Ag$gggob Jo&nbg6o ($o5,s0q.ogbr6g q)s656oroo 6so6sq,olr$o6gegq,o Oo0brbJ6gbob grt66q,gbEo)
. rn60b6o3se B3bggq.o3oe;b 4 (r.rcnbo) co3ob 6rlr3q,ob 0gAqg6, q.orgrq'osbCbob gsErgbqpgq'r'rbol-t 0g0orb36;tso, bgq'E66gq'gbs oor3q'gb,:

tsg$g3ggoq'rp.
o sbrnbCboob o6o6orgo3oor b3q'6669q'3bob E9$63gobrl-r, ts3$g3cgr tsgUrdqpb3q,o,> Ocnbq3b 3r'r6Jr6oob ttgfuoLtlg6g60o ,:ber6369ol-t 0ogt6

$g6oqx.rbooro 6r66b{pgbou $s6qr6g6oor.
. bgq'tsgg6gqpbr $69 E3odq,gb,: tsg$gqgglt b3q'ts66gq,gbocnr qrs 3sbrn60q3bq'rnboor 5so6rq'ob$obgbgq' bfur tsgOcnbggbtso.

6. $o6$p3br6g qrs6,:6coo $s66e4.o6gbb 6bs6gors Eer6oLr 6sgr.r603bgq'o gElgjg6c'rfuEo bs3o036o3sgo<n 0er0tr;bg6gbot-t tsgbrb3b b3q'E66gqpbolt

6,>bggogSqr 6r$oq'b.
0er0lsbg<6gbob Egtqgq.ogob, rqq.o6g6ob, 6sgj6g0ob So6x'tQbob, qgr0r6Cbooro 0c'r0bbg6gbob ttbggOoll Os6cgCbot b Sgr bbgr qgr0r$Cbooro Jo6obgboU

Bglrbgb obgcn60rgor bgqrOobrfoqm0or lir "boqi6Xgob" 996 b3C6cg15C: www.silknet.com, rbiqgr lil "boqCbCOob" 0o0b:bg6gbob 6g6g6gbEo, r6t69orgg

lq)gq'Cget6el Aodlbg6gbolr 69696tso 21ffi 2fi)

bb,,Lroq,jbggo"

$r{6ob ltg6gob6g6g6g0ob Uts6r'rbo

tsJb,,brbqrrbugcrrsgCbt"

qgo6gj$o(6o
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